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Why teaching selt-care?

Enable patients to assume greater responsibility for their own
health care

Improve their ability to manage acute and chronic illnesses

Provide opportunities to choose healthier lifestyles and practice
preventive medicine

Improve adherence with medication and treatment regimens
Increase satisfaction with care and thus reduce the risk for
liability

Attract patients to your practice

Lead to a more efficient, cost-effective health care system
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Learning needs

gaps in knowledge that exist
between a desired level of
performance and the actual level
of performance

Gap between what someone
know and what someone needs
to know

Such gap exist because of a lack
of knowledge, attitude, or skill
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Specific Suggestions for
Enhancing the Patient Education
Process

Pay Attention to using Good Interviewing
Techniques

Present Information Through Several Channels

Always Supplement the Educational Process with
Handouts

Involve Families or Significant others where Possible
Be Sure to Raise the Sensitive Issues
Be Attuned to Emotional Reactions

Do not think that Once the Topic is Covered it is
Completely Resolved for the Patient
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For More Study

Muma R, Lyons BA, eds. Patient Education: A Practical Approach. 2nd
ed. Sudbury, MA: Jones and Bartlett Learning; Last Edition

Arlene Lowenstein, Lynn Foord-May, Jane Romano Teaching Strategies
For Health Education And Health Promotion: Working With Patients,
Families, And Communities. Jones and Bartlett Publisher.Boston. Last
Edition

Bastable S. Nurse as Educator;principles of teaching and learning for

nursing practice. Massa chusetts: jones and Bartlett publishers; Last
Edition

Redman B. The practice of patient education. 9th ed. St Louis: Mosby's
colast Edition
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http://www.amazon.com/s/ref=ntt_athr_dp_sr_1?_encoding=UTF8&field-author=Arlene%20Lowenstein&search-alias=books&sort=relevancerank
http://www.amazon.com/s/ref=ntt_athr_dp_sr_2?_encoding=UTF8&field-author=Lynn%20Foord-May&search-alias=books&sort=relevancerank
http://www.amazon.com/s/ref=ntt_athr_dp_sr_3?_encoding=UTF8&field-author=Jane%20Romano&search-alias=books&sort=relevancerank

Dr. Fatemeh Heshmati Nabavi. MUMS

f‘\l _l

S S i




	مروری بر مهارتهای پایه آموزش به بیمار
	Slide Number 2
	Why teaching self-care?
	اجرای آموزش به مددجو 
	مشخصات ارتباط  درمانی 
	همدلی 
	احترام
	ارتباط ميان فردي موثر بين ارائه دهندگان خدمت و مراجعه كننده
	 ارتباط رواني – اجتماعي CARE
	HEARING   شنيدن
	LISTENING گوش دادن 
	Slide Number 12
	چگونه بايد سوال كرد ؟�
	پاسخهایی که باعث اختلال در جریان ارتباط میشوند 
	Learning needs
	Learning needs
	حیطه های یادگیری 
	یادگیری شناختی 
	یادگیری عاطفی 
	یادگیری روانی حرکتی
	اجرای برنامه آموزشی
	اجرای برنامه آموزشی
	توجه بيمار را به مطالب آموزشي جلب كنيد. 
	Slide Number 24
	Slide Number 25
	Slide Number 26
	Slide Number 27
	از زمان خود به خوبي استفاده كنيد 
	Slide Number 29
	تقويت يادگيري يك نكته كليدي است 
	درك بيمار از آموزش‌هاي ارائه شده را بيازماييد 
	بر موانع يادگيري غلبه كنید 
	بر موانع يادگيري غلبه كنید 
	Specific Suggestions for Enhancing the Patient Education Process
	For More Study 
	Slide Number 36

